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1 PURPOSE 
 
1.1 This policy and procedure seeks to ensure that there are inclusive practices and approaches at the 

Polytechnic Institute Australia (‘PIA’) which encourage and facilitate participation of students with disabilities. 
 
2 SCOPE 
 
2.1 This policy and procedure applies to all students at PIA and to all staff involved in its implementation. 
 
3 POLICY STATEMENT 
 
This policy and procedure is founded on the following principles: 

3.1 that PIA supports and promotes the equitable participation of all students in their educational and social 
experience; 
 

3.2 that PIA is committed to fostering an inclusive and non-discriminatory culture; and 
 

3.3 that PIA will develop and implement all appropriate accommodations and strategies in order to assist 
individuals in reaching their potential. 

 
Privacy and Disclosure 

 
3.4 PIA will respect the rights to privacy and confidentiality of individuals with respect to their disability. 

 
 
 



 

Disability Policy and Procedure 

Created: 16 August 2018 Document Owner: Registrar 
Modified: March 2022 Version: 1.3 
Review Date: January 2025 Page 2 of 5 

Once PRINTED, this is an UNCONTROLLED DOCUMENT. 
Polytechnic Institute Australia Pty Ltd.  

ABN: 34 145 333 795 Provider Number PRV14049 CRICOS 03535M 

 
3.5 Information provided by a student about their disability will only be disclosed where PIA needs to verify 

eligibility for services or accommodations, to implement reasonable adjustment, or where the information is 
required by law. 

 
Identification as a Student with a Disability 

 
3.6 Students are not obligated to disclose their disability to PIA; however, failure to do so may mean that PIA is 

not in a position to provide certain services or accommodations. 
 

3.7 In order for an appropriate and early response, the student should advise PIA of their disability as soon as 
possible by accurately completing the application form at enrolment which outlines the nature, extent, and 
duration of the disability, together with any special requests or suggestions for ways in which PIA might 
accommodate the student. 

 
3.8 Notification of Disability should be completed as part of the enrolment and must be accompanied by 

supporting documentation such as a medical certificate. 
 

Awareness and Consultation 
 
3.9 PIA will: 

 
• provide education to staff and students about disability issues by way of developing a supportive and 

informed organisational culture; 
• provide appropriate support within the parameters of available resources and the need to maintain both 

the academic rigour of units and courses and the standards of PIA; and 
• ensure that staff involved with disability issues have access to specific training and appropriate 

materials. 
 
3.10 PIA will consult directly with students with a disability in order to negotiate the best and most appropriate 

adjustment plan, and provide such students with adequate opportunities for input into decisions taken with 
respect to their disability. 

 
Support Services  

 
3.11 A student with a disability may consider availing themselves of specific support services and provisions. 

These include: 
• Reasonable Adjustment 
• Learning Support and Counselling Services 

 
4 PROCEDURES 
 

Reasonable Adjustment 
 

4.1 Students with a disability may request reasonable adjustment to an assessment task to accommodate their 
disability. Adjustments to assessment must take into account the special characteristics of the student. Any 
adjustments made must be “reasonable” so that they do not impose an unjustifiable hardship upon PIA. A 
request for reasonable adjustment is made by the student in writing to the lecturer for the relevant unit. 
 

4.2 A determination on whether an adjustment is reasonable will take into account the following: 
 

• the student’s preferences and views; 
• the effect of the adjustment on staff and other students at PIA; 



 

Disability Policy and Procedure 

Created: 16 August 2018 Document Owner: Registrar 
Modified: March 2022 Version: 1.3 
Review Date: January 2025 Page 3 of 5 

Once PRINTED, this is an UNCONTROLLED DOCUMENT. 
Polytechnic Institute Australia Pty Ltd.  

ABN: 34 145 333 795 Provider Number PRV14049 CRICOS 03535M 

• the likelihood of an adjustment being of real benefit to the student’s ability to participate in the course 
and achieve specified learning outcomes; and 

• the impact on PIA in terms of resourcing and costs. 
 

4.3 PIA will not provide an adjustment where it would place a significant hardship on the Institute, prove unsafe 
or unhealthy for the student, and/or compromise academic standards. 
 

4.4 Making a reasonable adjustment will involve varying the procedures for conducting an assessment, for 
example: 
 
• allowing additional time for the completion of an assessment; 
• extending deadlines for an assessment; 
• varying question and response modalities for an assessment; or 
• providing or allowing additional resources in examinations. 

 
Learning Support and Counselling 

 
4.5 Information about learning support services to assist students to enhance their academic literacy and English 

language proficiency skills, and options for counselling on non-academic matters, will be provided at 
Orientation prior to the start of a student’s first study period, via the website, and in first year unit outlines. 
Students may self-refer to student support for assistance at any time.  

 
4.6 A learning support counselling session with the Academic Learning Support Officer may be requested by any 

student, during which the counsellor and student will determine what additional support will be provided to 
the student. Specific support may include, but is not limited to: 
 
• academic skills workshops;  
• tutorial or study groups;  
• receiving individual case management;  
• attending counselling; 
• receiving assistance with personal issues which are influencing progress;  
• receiving mentoring;  
• a reduction in course load; or 
• a combination of the above. 

 
Appeals 

 
4.7 A student may appeal against a decision made under this policy and procedure by accessing the provisions 

of PIA’s Student Grievance Handling Policy and Procedure. 
 

5 RESPONSIBILITIES 
 

5.1 PIA is responsible for the following: 
 

• ensuring all students are treated equitably, including during the selection and admissions process; 

• facilitating the creation of an organisational culture that is free from discrimination and harassment; 

• ensuring educational resources are available in an accessible format; 

• respecting students’ rights to privacy and confidentiality; 

• implementing reasonable adjustments within one (1) week of negotiation and agreement;  

• maintaining all records relating to a student with a disability securely, and in accordance with PIA’s 
Privacy and Personal Information Policy and Procedure; and 



 

Disability Policy and Procedure 

Created: 16 August 2018 Document Owner: Registrar 
Modified: March 2022 Version: 1.3 
Review Date: January 2025 Page 4 of 5 

Once PRINTED, this is an UNCONTROLLED DOCUMENT. 
Polytechnic Institute Australia Pty Ltd.  

ABN: 34 145 333 795 Provider Number PRV14049 CRICOS 03535M 

• monitoring the participation, progress, and completion of students with a disability to improve teaching, 
learning and support strategies for them. 

 
5.2 Students with a disability who intend accessing provisions such as Reasonable Adjustment are responsible 

for the following: 
. 

• notifying PIA; and 
• providing any/all supporting material and documentation relevant to their disability; and 
• notifying PIA of the nature, duration or extent of their disability changes. 

 
6 DEFINITIONS 
 
6.1 Terms not defined in this document may be in the PIA glossary. 

 
Terms and definitions  

 
 Disability: PIA uses the definition of disability as set out in the Disability Discrimination Act 1992 (Cth). 
 

Reasonable Adjustment: adjustments that can be made to any area of learning which allows a student to 
participate in education on the same basis as other students. 
 

7 RELATED LEGISLATION AND DOCUMENTS 
 

Documents 
 

Discrimination and Harassment Policy and Procedure 
Equity and Diversity Policy and Procedure 
Notification of Disability Form 
Privacy and Personal Information Policy and Procedure 
Student Grievance Handling Policy and Procedure 
 
Legislation 

 
Disability Discrimination Act 1992 (Cth) 

 
Higher Education Standards Framework 

 
7.1 This policy and procedure complies with the Higher Education Standards Framework (Threshold Standards) 

2021, Standard 2.2, which states: 

1. Institutional policies, practices and approaches to teaching and learning are designed to accommodate 
student diversity, including the under-representation and/or disadvantage experienced by identified 
groups, and create equivalent opportunities for academic success regardless of students’ backgrounds. 

3. Participation, progress, and completion by identified student subgroups are monitored and the findings 
are used to inform admission policies and improvement of teaching, learning and support strategies for 
those subgroups. 

 
7.2 This policy and procedure complies with the Higher Education Standards Framework (Threshold Standards) 

2021, Standard 2.3, which states: 

3. The nature and extent of support services that are available for students are informed by the needs of 
student cohorts, including mental health, disability and wellbeing needs. 
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8 FEEDBACK 
 
8.1 PIA staff and students may provide feedback about this document by emailing policy@pia.edu.au.   
 
9 APPROVAL AND REVIEW DETAILS 
 
 

Approval and Review Details 

Approval Authority Executive Management Committee 

Administrator Registrar  

Approved 20 April 2022 
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